
 
 

Information on Certificates of Insurance 
 
 

l. All certificates must have a 10 day cancellation clause; any other number of days must 
be approved by us. The only exception to this is if the holder is the City of Chicago, State 
of Illinois or Secretary of State. It is acceptable for them to have a 30 day cancellation 
clause.  
 2. In the cancellation clause, none of the wording can be altered/removed etc. The only 
exception to this is if the holder is the City of Chicago, State of Illinois or Secretary of 
State. With these entities, it is permissible to remove “Endeavor To” and the sentence that 
reads:  “But Failure to Mail Such Notice Shall Impose No Obligation or Liability of Any 
kind Upon the Insurer, Its Agents or Representative”. 
3. If the certificate does not have a full address for the holder, then the cancellation days 
must be 0.  
4. Any additional insureds must be added to the policy via endorsement (and the interest 
of the additional insured must be listed on the endorsement) before a certificate can be 
issued to them.   
5. No additional wording can be added to a certificate without prior approval by us.  
6. All certificates must have the effective and expiration dates listed...we will not accept 
any certificates with a “Continuous Until Cancelled” clause. The only exception to this is 
on a tow truck policy when the certificate is for the Secretary of State or a Liquor 
certificate for the City of Chicago. If this clause is requested on any other policy, it must 
be approved by us. 
7. A copy of all certificates must be faxed/emailed to us for the certificate to be valid. 
NO EXCEPTION. We will immediately check it over and if it is OK, we will send it 
back to you so you know it can be issued. If there are corrections, we will send it back 
with the corrections noted. At this point, you will need to make those corrections and 
send us the revised certificate.  
 
If there are any questions at all, regarding filling out certificates, please do not hesitate to 
call us. 
 
Thank you…. 
 
 
Insurane Agents Co-operative Inc.  
Phone: 708-426-0123 
Fax: 708-426-0124
 








